
ADDITIONAL SERVICES & FEES

ADDITIONAL FUNDING (GENERAL CONDITIONS MODULE - CLAUSE 15.2)

Additional Advance in excess of funds 
availability:

a. Up to 5% above the Advance Rate
percentage

b. Over 5% above the Advance Rate
percentage

a. 2% of payment value / minimum £100.00

b. 3% of payment value / minimum £250.00

Temporary Funding Limit Increase £200 per week (max 4 weeks)

Permanent Funding Limit Increase In accordance with the General Conditions Module - Variations & Waivers 
typically 1% of the increase 

DEBTOR SERVICES

Solicitors Letter Before Action  £25

Other Actions - please ask to see our 
Legal Services fee sheet, should there be 
a need to e.g. commence County Court 
Proceedings, or other Legal Actions

MISCELLANEOUS FEES (DEBT PURCHASE STANDARD TERMS - CLAUSE 25.5 & 32.2D)

Letter re any serious breach of Master 
Service Agreement £500

Breach Fee for non compliance with 
Monthly Reporting (CID) £500

Audit Visit Fee £350 per audit with the frequency being no more than 
quarterly unless otherwise formally advised.

Cancelled Audit Fee £175 if you cancel an audit without 2 full days notice 
prior to the planned date of attendence

Hourly Charging Rates relating to 
protecting, securing, collecting our 
debts, or exercising our rights under this 
Agreement

Clerical £100 / Manager £200 / Senior Manager £400

Please note VAT is added to all the above charges. The miscellaneous charges detailed above 
are correct at the date you signed your Agreement with us. Subsequent amendments to any of 
these charges would be advised to you through our Website, in line with any minor changes to 
your Agreement (in accordance with the terms of your Agreement), and where they originate from 
a third party, we reserve the right to pass any amendments onto our Clients.


