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Sustainability: Investment, cost or burden? 1

Introduction
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Listen to your 
customer.

We need to be going 
where people want us 
to be. Sustainability is 
driven by our customers 
and as a business our 
success is based on 
being good listeners.” 

Top 10 tips from UK 
small business owners: 1
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Sustainability 
goes beyond 
being green.

Sustainability can be 
characterised by how a 
business supports its 
people”

Top 10 tips from UK 
small business owners: 4



6The Barriers to Growth: Small business outlook over time

Novuna Business 
Finance viewpoint
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Top 10 tips from UK 
small business owners: 5

Invest in new 
equipment 
early.

“What are we really 
saving if we buy older or 
cheaper equipment? 
This in the long-term is a 
false economy.”
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Top 10 tips from UK 
small business owners: 6

Dare to be 
different. 

“We are making gas 
guzzlers green. Believe 
and anything is 
possible!” 
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Top 10 tips from UK 
small business owners: 7

Read market 
opportunities 
quickly. 

Our business success 
has been about spotting 
a market trend, moving 
quickly and launching a 
premium product that 
stands out”



10 tips on sustainable business success 11

Novuna Business 
Finance viewpoint
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Top 10 tips from UK 
small business owners:

Small steps 
take you a 
long way.

“The investment in 
transitioning to become 
a sustainable business 
is an evolution. Up- front 
investment is minimised 
focusing on taking small 
steps, one at a time.”
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Eliminate 
waste. 

The textile industry is 
built on a culture of 
overproduction. Brands 
make far more than 
what they need, and the 
excess gets discarded.”

Top 10 tips from UK 
small business owners: 9
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Top 10 tips from UK 
small business owners:

Learn from 
your 
mistakes.

Trying new ideas and 
learning from mistakes 
is key to building a 
sustainable business”
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Novuna Business 
Finance viewpoint
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About OXIL Research

About Emerald Life

About Grey Flannel

About Remnant 
Revolution

Further information on the 
businesses featured in this report

https://oxil.uk
https://www.emeraldlife.co.uk/
https://www.greyflannel.co.uk
https://www.remnantrevolution.co.uk
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About Sea Change

About Cambridge 
Building Services

About Electric 
Classic Cars

About Celtic Roots 
Farm and Gardens

About Libra 
Utility Services

About Iechyd Da

https://seachangewine.com/
https://seachangewine.com/
https://www.cambridgebuildingservices.co.uk%C2%A0
https://www.cambridgebuildingservices.co.uk%C2%A0
https://www.electricclassiccars.com
https://www.electricclassiccars.com
https://celticrootswales.co.uk
https://celticrootswales.co.uk
https://librautility.services/
https://librautility.services/
https://instagram.com/iechyd_da_cf14
https://facebook.com/iechyd_da_cf14


20Advice from small business owners and industry viewpoints

About Novuna 
Business Finance

About Novuna

About Novuna 

https://www.novuna.co.uk/business-finance/
https://www.instagram.com/novunabusinessfinance/
https://www.linkedin.com/company/novuna-business-finance-uk
https://www.linkedin.com/company/novuna-business-finance-uk
https://www.linkedin.com/company/novuna-business-finance-uk
https://www.facebook.com/share/15eN7MVHpR/?mibextid=wwXIfr
https://www.facebook.com/share/15eN7MVHpR/?mibextid=wwXIfr
https://www.facebook.com/share/15eN7MVHpR/?mibextid=wwXIfr

