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Setting Up Account with Passkey

Before you can access the system you will need to go to the invitation that has been sent to you by
email and click on set up your account. Please note you have 14 days to activate your online account.

Novuna Business Finance

Setup Your Account

Novuna has invited you to set up an account. Follow the link below to begin:

Setup Your Account

This email was sent to you aﬁnvuna has created an account for you. This account will expire
14 days if you do not activate it

Select Add a passkey.

MNovuNna Business Finance

Set Up Your Account

To set up your Novuna account, we need you to
create a primary credential that you'll use to login:

Add a password
— Works on any device, but you may need to
set up a second factor.

Add a passkey
Ow Uses a device you own to authenticate,
without requiring a second factor.
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Enter your first name and surname, then enter a user account name example shown below.
Name: James Smith / User Account Name: JamesS.

MNovuna Business Finance

Add a new Passkey

Type

Mobile Device (e.g. smartphone, tablet, la...

|— Name

The name to use for this passkey (e.g. "My Phone"). This

will be displayed when you view your passkeys later.

User Account Name

The name to store on your device for this passkey, which
it may display when you login. Use something memorable
so you recognise which account it belongs to.

Already have a passkey on this device?
Scan a QR code to add another device.

Press CONTINUE then follow the security verification on your phone.

MNovuna Business Finance

Add a new Passkey

Your passkey was successfully registered.
Choose ‘Login with Passkey' when logging in to
use it.

CONTINUE
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Account set up complete.

MNovuNa Business Finance

Account Setup Complete

Your account is now active. Use the credentials
you have created to login

Created Credentials

I
i Passhkey C:]

Now your account is all set up you can log into the system with your Email Address that was registered
along with the organisation name Novuna then click next.

& Sopra Finance Platform

Login with your corporate email Login with your organisation name

Organisation
Novuna
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You will then come across the next screen where you will need to log with your passkey.

MNovuna Business Finance

Welcome
Sign in with your registered Novuna account

— \

CONTINUE WITH EMAIL

OTHER OPTIONS

O= LOGIN WITH PASSKEY

Ea LOGIN WITH NOVUNA 5SSO LOGIN

Click Next.

== Windows Security x

Sign in with your passkey
To sign in to “uk.identity.soprafinancing.io”, choose a device with

a saved passkey.

o]0 iPhone, iPad, or Android device

More choices

I iPhone, iPad, or Android device

Security key
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Scan the QR Code with your device.

== Windows Security

iPhone, iPad, or Android device

Scan this QR code with the device that has the passkey for
“uk.identity soprafinancing.io”.

This request comes from the app "msedge.exe” by “Microsoft
Corporation”.

Sign in using the security method on your phone, then the next screen will appear where you will be
sent a verification code on your device to enable you to log into the online system.

MNovuNna Business Finance

Verify Your New Phone Number

A verification code has been sent to NG
Enter the code below to continue.

Verification Code

Not received a code? Send another code.

< CANCEL AND RETURN TO PLATFORM GATEWAY

Once the code comes through on your device you should be able to log into the system successfully.
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Setting Up Account with Password

Before you can access the system you will need to go to the invitation that has been sent to you by
email and click on set up your account. Please note you have 14 days to activate your online account.

MNovuna Business Finance

Setup Your Account

Novuna has invited you to set up an account. Follow the link below to begin:

Setup Your Account

_I"\.‘Jl‘,." as created an account for you. This account will expire
n 14 days if you do not activate it

Users will need to select add a password which needs to be 10 characters and quite complex due to
security measures.

Set Up Your Account

To set up your Novuna account, we need you to create
a primary credential that you'll use to login:

Add a password

but you may need

Add a passkey

1 C

requiringa s
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You'll then be asked to click on CHANGE PASSWORD to continue after an acceptable password is created.

Strength:  se——— Acceptable

Why isn't my password strong?

Your password must:

Be at least 10 characters long.
Be at least "Acceptable” strength.

£0) Be different to the last 2 passwords you have used.

How do | make a strong password?

The below notification will then appear once your password has been successfully changed, click on
CONTINUE.

Password Changed

-
Your password was successfully changed.

CONTINUE
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Select SKIP ADDING A ANOTHER CREDENTIAL.

Add Another Credential

To secure your Novuna account, we recommend
setting up an additional primary credential:

Add a passkey

3 dev authenticate, without

Password

Avoid sharing this with anyone

You will now be asked to continue where the second factor is required, select CONTINUE.

Second Factor Required

Your organisation requires you to set up an additional
factor to use with your password to secure your
account.

We'll guide you through the process of setting this up.

v
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You will now need to select Email to receive a verification code.

Set Up a Multi-Factor Method

Choose one of the following methods 1o sacure your

Add an Authenticator D

E

Emadl

By selecting the Email option you will then receive the below message where you will need to click on
CONTINUE.

Use Your Email Address for
Verification

Your email address can be used as a second factor
when logging in with a password. To set this up, we

may need to send a verification code to your

registered email address if you have not previously

verified it.
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Then the below pop up box will appear where you will need to input the Verification Code that was sent
to you on email.

Submit Verification Code

A verification code has been sent to
macleodish@googlemail.com.
Enter the code below to continue.

Not received a code?

SET UP A DIFFERENT METHO

Account will now be set up and complete.

MNovUNQA Business Finance

Account Setup Complete

Your account is now active. Use the credentials

you have created to login.

Created Credentials
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Novuna Business Finance
Novuna House, Thorpe Road,
Staines-upon-Thames, Surrey, TW18 3HP

T: 03433 519 151
Tomorrow. Together

E: salessupport@novunabusinessfinance.co.uk
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